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Policy Statement 
 

Nepean Food Services will ensure that it operates in accordance with the National Guide to the CHSP Fees 
Contribution Framework, which reinforces fairness, transparency and consistency in the collection of fees. 

Nepean Food Services intend to improve the sustainability of the organisation by collecting a target of 15 % of 
the total grant revenue provided by the Australian Government. 

This policy will be publicly available to all stakeholders and will be provided to new clients of the organisation 
(in a format which is relevant to their needs). Revenue from fees will be used to enhance and expand services. 

This policy will be reviewed annually to ensure it aligns with regulatory and legislative requirements. 

Procedures 
 

General Principles 

• All eligible clients will be required to pay for the cost of the ingredients of a meal (unless they indicate 
they are undergoing hardship). 

• The full cost of service will be charged if clients are receiving or have received compensation payments 
intended to cover the cost of community services. 

• Those who are not eligible for a subsidised meal (for example, those under the age of 65 years) may be 
charged at a higher rate determined by the individual service. 

• A record of client contributions will be maintained and reported to the Department of Health as per 
funding contract requirements. 

Hardship Provision 

• Clients who are undergoing hardship may request a meeting in person with the Coordinator to negotiate 
the client contribution. 

• Where a client is considered to be undergoing hardship they may be asked to pay a minimum 
contribution or have their contribution waived for a designated period of time determined by the service. 

• Any variation or reduction in fees will be noted on the Client Management System or data collection 
system. 

• If a client proves they are unable to pay the minimum client contribution, Nepean Food Service will 
make an application to NSW Meals on Wheels Association for a financial subsidy (approval for this 
subsidy is dependent upon funding and strict guidelines and criteria apply). 

• The client will be referred to relevant agencies for assistance with financial management/counselling 
(with consent). 

• A meeting will be held with the client after a two month period to review the client contribution and the 
client’s hardship status. 

• If able, the client will continue paying the cost of the meal from this meeting onwards. 



CLIENT CONTRIBUTION POLICY 
Meals on Wheels & Social Support 

Page 2 of 2 

 

 

Collection of Fees 

• Accounts will be provided on a monthly basis. 
• Accounts can be paid via credit card over the phone, direct debit, BPAY or via cheque. 
• A receipt will be issued upon payment of meals. 
• Other fees collected may be in the form of “membership fees”, “annual subscription” and or 

“donations.” 
• Bundling of fees and/or a different fee structure for couples may also be considered and implemented. 
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